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TOPIC -----------------------------------------------------------

I was installing the Apple Internet Server Solution (AISS) software with the
AISS 2.0 CD this week, and found a minor problem. In the RealAudio Server 1.0
folder, there is a folder pointing to the RealAudio folder, requesting that it
be put in the Preferences folder.

When I placed it there and attempted to start the management application, I got
an error. What is wrong?

DISCUSSION ------------------------------------------------------

The RealAudio folder should be placed in the Extensions folder, rather than the
Preferences folder. If you place the RealAudio folder there, RealAudio should
work properly.

Also, if you use the installer instead of drag installing, you will not
experience this issue. This is because the installer places the RealAudio folder
(and other AISS software) in the correct location.
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