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TOPIC ---------------------------------------------------------

I connected my Apple Multiple Scan 14 inch monitor to my PowerBook 5300c and my
external monitor is not displaying an image. I have checked the cables and the
same monitor and cable work fine with a desktop computer. The PowerBook has no
problem with an external Apple 13 inch Color Display. Can you help?

DISCUSSION ----------------------------------------------------

This may be a timing issue. Apple's Multiple Scan monitors, and some other
monitors, are designed with an energy saving feature. When no video signal is
being sent to the monitor from the computer, the monitor will go into sleep mode
to conserve energy. The PowerBook computer is designed to check if an external
monitor is attached during start up, if the computer does not see the monitor it
will not send out video signals to save energy.

If you turn on the monitor and let it go into sleep mode and then turn on the
PowerBook computer you will get no image on the external display. Likewise, if
you turn on the PowerBook first, then turn on the display after the PowerBook
has already started up you will not get an image on the external monitor.

The proper way to power up is to turn on the monitor first and immediately turn
on the PowerBook. The monitor will be on and awake when the PowerBook is
starting up, so the PowerBook will recognize the monitor and send out video
signals to the external monitor.
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