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TOPIC -----------------------------------------------------------

I have a Power Macintosh AV computer and I'm getting strange behavior with the
pull down menus.

• At startup, small black squares appear on the top of the screen which are
evenly spaced apart by about 5 or 6 pixels.

• Menus stay drawn on the screen. For example, choosing the Apple menu and then
the Special menu will leave both drawn on the screen.

DISCUSSION ------------------------------------------------------

This issue has been reported on Power Macintosh computers running either System
Software 7.1.2, or System 7.5. We have also had reports on Quadra AV computers.
This issue has been fixed with the release of System Update 7.5 version 1.0, and
you should install it.

If you do not have access to System Update 7.5 version 1.0 use the workaround
shown below:

1) Open the Monitors control panel.
2) Choose 256 colors or Black & White.
3) Close the Monitors control panel.
4) Re-open the Monitors control panel and reselect the desired color depth.

We have found this problem will reset PRAM after a system crash when the colors
are set to millions, and occasionally when switching to NTSC/PAL output on a
Power Macintosh AV.

The key to resolving the issue is to have the Monitors control panel update PRAM
and the System File.

This article is one of many available through the Apple Fax center. For a
complete list of available fax documents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and select
document number 20000 (Apple Fax - Document Index - Product Support Literature).
 The Apple Fax center is available free of charge 24 hours a day, 7 days a
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Article Change History:
02 Jul 1996 - Added Fax Doc word
16 May 1995 - Updated article for System Update 7.5 verson 1.0.
04 Jan 1995 - Noted how and when fix will be implemented.
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