At Ease 3.0: Shut Down from Login Panel Hangs (2/96)
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| am experiencing a problemwith my At Ease for Workgroups 3.0 [ab. Wen I click
the Shut Down button in the At Ease |ogin panel, the pane di sappears and the
only items on ny screen are the spinning cursor and nmenu bar. The spinning
cursor continues until | either turn the power to the conputer off or di sconnect
the workstation fromthe Appl eShare 4.1 server

This probl em occurs on any workstation that is the first to try to shut down
fromthis login panel. Wile the cursor is spinning, all other conputers on the
At Ease 3.0 network can shutdown fromthis panel w thout any problem If |
interrupt the spinning cursor, the next machine that | try to shut down fromthe
| ogi n pane exhibits the sane thing.

| can shut down fromthe Finder or the At Ease panels w thout any problens.
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If you click the Shut Down button on the At Ease |ogin pane while there is an
active connection to the file server, the conputer hangs with a spinning cursor
If you are disconnected fromthe server, the At Ease nmachine conpletes its

shutdown. This occurs on both Local Tal k and Et her net networks.

This problemonly occurs when Appl eShare Wrkstation (client) version 3.6 or
3.6.1 is installed on the client At Ease 3.0 conputer.

This problem has been fixed in At Ease for Wrkgroups 3.0.1. The At Ease for
Wor kgroups Updater 3.0.1 is available fromonline services.
These articles can help you |l ocate the software update nentioned here:

* "Where To Find Apple Software Updates"™ -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.



Article Change History:

27 Feb 1996 - M nor typographical corrections.

05 Jan 1996 - Added fix availability information

28 Nov 1995 - Added Appl eShare Workstation 3.6.1 information
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