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TOPIC -----------------------------------------------------------

What is the meaning of the following Retrospect errors?
-24201 (chunk checksum failed)
-25040 (Catalog invalid or damaged)

DISCUSSION ------------------------------------------------------

Errors -24201 (chunk checksum failed) and -25040 (Catalog invalid or damaged)
mean that a Catalog or other Retrospect 2.0 format file is corrupted.

What to do: If the error occurs when you are trying to back up to a particular
StorageSet, you need to rebuild the Catalog for that StorageSet. After the
recatalog, reselect this StorageSet in your scripts. If the error occurs when
you launch Retrospect, the Retro.Configuration file may be corrupted. Remove
this file from the Retrospect Preferences folder and launch Retrospect again.
After you do this, you will need to recreate your scripts and other settings.

Alternatively, restore a previous copy of your Retro.Configuration file from
one of your StorageSets.

For further information on working with Retrospect and Retrospect A/UX,
search the Tech Info Library by "Retrospect" or "Remote."
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