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TOPIC ---------------------------------------------------------

Our Novell server was just recently upgraded from NetWare 4.0.2 to 4.1. Since
the upgrade, I am no longer able to see any of the LaserWriter 630 printers on
the network even though other printers appear normally. The LaserWriter 630
printers do not appear using ATCON, nor do they appear from the Macintosh
clients. What is causing this?

DISCUSSION ----------------------------------------------------

This situation can occur when NetWare OS versions are upgraded, but the Network
Interface Card (NIC) driver on the NetWare server is not the current version.
The upgrade from NetWare 4.0.2 to 4.1 involved a number changes to the Appletalk
protocol stack and the network interface ODI and supporting NLM's (NetWare
Loadable Module), which may require an updated driver. The network interface
card manufacturer should be contacted to obtain the most current driver. You
should also verify that the driver supports NetWare 4.1.

This article provides information about a non-Apple product. Apple Computer,
Inc. is not responsible for its content. Please contact the vendor for
additional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone number.
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